
Initiating

● Proposing

● Building on the 

proposal of 

anotherReacting

● Supporting

● Disagreeing

● Defending/Attacking

Clarifying
● Giving 

information

● Seeking 

information

● Testing 

understanding

● Summarizing

Balancing

● Small Talk

● Bringing In

● Shutting Out

● Labeling Behavior©  2020 Neil Rackham


